
Important Installation 
Note 

 
 

The prepaid phone cards were not set up by the time this terminal was 
shipped.  To set up the phone cards, please follow the instructions below. 
 

1. Press F2, and then select option 2 to access the phone card 
software 

2. Press Admin 
3. Press 3 to select Merchant Options 
4. Enter the password 543210 and press OK.  When asked to change 

the password, select NO. 
5. Press ‘Authentication’ 

a. The terminal will now dial and begin to download the phone 
cards onto the machine. 

b. When the download is complete, the terminal will say 
‘Download Product Successful’ 

6. The phone cards are now set up and able to be sold. 
 
 
**** Should you experience any difficulties with activating the 
phone cards, please contact Now Prepay at 1-800-253-2111 for 
assistance. **** 
 


